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Telecoms Engineering

Course Name

Real Time Monitoring for CUCM

Course Description

To provide the understanding, knowledge and skills of the different aspects of
the CUCM system and equipment. This is a hands on practical course in

a classroom environment, where you will get the opportunity to practice in a safe
lab style environment. Aims:

To provide the understanding, knowledge and skills of the different aspects of
the CUCM system and equipment Objectives

» Recognise different functions of the system detailed in each session

» Demonstrate ability to follow the hands-on system Training detailed in the
course

Audience

Only Network Management Centre, Analysts, Technicians and Engineers
Duration: 3 Day(s) Class Size: 6

Competence Name Awarded

Undertake Network Management Real Time Monitoring and Fault Analysis of the
CuUCM

Competence Awarded
TEL 709

Course Code

TEL 709

Prerequisite Name
Prerequisite Short Code

Skills Assessment Scheme Regime
5
Course Type

S,

Face to Face
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